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2019 12 2020 12 2021 12 2022 12 2023 12
3,290,976 3,394,929 4,086,401 5,200,640 5,117,203
193,917 241,070 385,201 458,176 428,219
137,347 175,672 274,065 356,385 307,314
139,576 173,337 285,279 368,702 315,904
1,378,475 1,483,144 1,676,749 1,908,906 2,047,417
2,083,984 2,231,647 2,799,835 3,072,220 2,993,556
845.34 909.53 1,027.53 1,169.24 1,252.99
() 83.95 107.73 168.03 218.39 188.23
() 83.79 107.60 167.89 218.26 188.12
() 66.2 66.5 59.9 62.1 68.4
() 10.0 12.3 17.3 19.9 15.5
() 22.0 15.5 13.3 15.4 14.9
( ) 147,932 363,002 482,160 131,652 475,490
( ) 181,577 95,028 50,652 111,344 131,493
( ) 134,058 82,557 96,532 145,307 187,495
( ) 727,535 913,182 1,264,928 1,167,040 1,334,789
150 154 169 189 187
) 271 [171 [25] [33] [30]
H ( )
( 29 2020 31 ) 21

21
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2019 12 | 2020 12 | 2021 12 | 2022 12 | 2023 12

)| 3,097,045 | 3,273,614 | 3,908,808 | 4,683,038 | 4,360,914

) 179,672 205,133 345,737 380,582 274,464

) 124,837 141,221 243,709 299,402 197,099

) 299,034 299,034 299,034 299,034 299,034

) | 1,677,000 | 1,677,000 | 1,677,000 | 1,677,000 | 1,677,000
) | 1,374,945 | 1,446,525 | 1,605,186 | 1,772,664 | 1,793,209

)| 2,052,066 | 2,163,710 | 2,674,184 | 2,812,411 | 2,663,645

) 843.17 887.07 983.67 | 1,085.78 | 1,097.53
N 42.11 53.86 83.97 109.14 114.84
) ) ) = =

) 76.30 86.60 149.41 183.47 120.72
) 76.16 86.50 149.29 183.36 120.65
) 67.0 66.9 60.0 63.0 67.3
) 9.1 10.0 16.0 17.7 11.1
) 24.2 19.2 15.0 18.3 23.2
) 55.0 62.2 56.2 59.5 95.1
118 125 135 143 140

) [22] [14] [25] [32] [29]
135.9 126.7 174.1 262.9 230.6

) (110.5) (147.3) (121.6) (114.2) (109.7)
) 2,130 2,780 2,710 4,525 3,650
) 1,313 928 1,688 2,002 2,644
( )

[ ]
2022 2022
29 2020 31 ) 21

21
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Taiwan Cloud Panel
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Korea Cloud Panel
India Cloud Panel

Emotion Measurement

¢ )

Philippines Cloud Panel

Thailand Cloud Panel

GMO RESEARCH PVT. LTD. (  GMO-Z.COM RESEARCH PVT. LTD.)
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Indonesia Cloud Panel
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MO Survey byGMO MO Insights byGMO
GMO Market Observer

GMO Ask
2023 12 3,697,249 (
0.2% ) 72.3%
24
2023 12 1,419,953 ( 5.0% )
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(60.0)
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GMO-Z.COM RESEARCH PVT. LTD. e —
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500,000
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Promoter Score) -4 -53
3.81 3.80

3.44 3.53

3.40 3.57

3.33 3.41

3.74 3.98

3.63 3.75

3.55 3.62

3.89 3.91

3.63 3.73

4.04 3.96

4.07 3.99

3.84 3.83

3.30 3.34

3.44 3.55

3.47 3.58

3.64 3.67

2.94 3.16

3.54 3.65

eNPS 10 11
[ 1 [ 1 10 [ [ [
] eNPS
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)
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Global Market Research 2023 An ESOMAR

Industry Report 2022 129,241 million 8.8%
48 2022
2,590 9.9%
0.5 15.9
DIY
DIY
GMO Market Observer
MO Insights
DIY GMO
Ask
MO
Insights
5,117,203 1.6% 440,561 5.0%
428,219 6.5% 307,314 13.8%
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3,442,090 0.5%
(2 D.1.Y
D.1.Y GMO Market Observer
D.I1.Y
1,591,315
6.6%
(€)
D.1.Y
83,797 15.7%
2,993,556 78,663 2.6%
946,139 217,174 18.7%
2,047,417 138,511 7.3%
167,749
1,334,789
475,490 131,652
428,219 196,688 139,362
131,493 111,344
120,293 10,000
187,495 145,307
178,185 10,160
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3,442,090 0.5% D.1.Y 1,591,315 6.6% 83,797 15.7%
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2,574,830  ( 5.9% ) 2,542,372 ( 3.2%
)
(©)
2,101,810  ( 2.8% )
440,561  ( 5.0% )
15,765 28,107 428,219
( 6.5% )
)

428,219  ( 6.5% )
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