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18 19 20 21 22
2019 2020 2021 2022 2023
3,190,405 3,878,513 3,863,565 3,750,288 3,053,432
41,490 580,090 3,914 181,071 23,813
30,158 543,139 174,317 164,657 454,411
30,158 550,942 174,383 164,657 455,066
1,691,583 1,959,037 1,784,650 2,010,188 1,796,172
3,673,201 4,284,046 3,342,688 3,445,360 3,004,088
805.60 760.31 692.63 756.67 590.53
14.72 248.76 67.65 63.48 165.78
14.55
45.1 45.7 53.4 58.3 59.8
1.9 30.0 9.3 8.7 23.9
111.75 10.71
353,168 257,801 646,256 488,423 414,482
583,310 639,687 167,127 392,297 608,905
440,716 579,675 449,038 26,953 155,702
949,368 1,147,158 1,177,248 1,246,421 1,207,699
148 166 156 144 139
@16) (25) ) @16) @9
19 20 22
19 20 21 22
29 2020 31 21
21
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18 19 20 21 22
2019 2020 2021 2022 2023
2,804,022 | 3,142,736 | 3,172,284 | 3,048,809 | 3,011,257
8,698 602,870 77,783 305,210 54,041
7,883 606,822 19,050 65,370 400,650
545,557 971,142 971,142 | 1,001,582 | 1,127,092
2,057,200 | 2,576,800 | 2,576,800 | 2,656,800 | 3,041,800
1,655,242 | 1,866,882 | 1,847,763 | 1,974,013 | 1,815,757
3,626,291 | 4,096,878 | 3,296,536 | 3,264,684 | 3,020,480
791.76 724.54 717.12 743.05 596.97
3.00 3.00
(@) ) ) (@) (@)
3.85 277.92 7.39 25.20 146.17
3.80
44.9 45.6 56.1 60.5 60.1
0.5 34.7 1.0 3.4 21.1
427.27 26.98
77.9 11.9
111 114 118 101 138
(15) (22) (13) ® an
72.0 65.0 62.5 30.0 29.8
TOPIX (95.0) (85.9) (122.1) (124.6) (131.8)
2,719 2,869 2,090 1,521 844
1,370 1,138 1,200 609 628
19 20 21 22
19 20 22
21 JASDAQ INDEX
TOPIX
2022 JASDAQ
2022
29 2020 31 21

21
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2001
2002

2003
2004
2006
2007
2008
2009
2010

2012

2013

2014

2016

2017

2018

2019

2020

SS7

IP-PBX NX-E1000

SIP/VolP
1P

VolP U3 Voice (

NTT

VolP

Sonus C4 SBC

SS7RS (SS7 Redirect Server)

SBC NX-E1010

NXI
U3 Live ( )
) PBX
1SMS/15027001

VolS( )
JASDAQ

VolSplus LA-6000
U3 REC( )

IP-PTT

VOICEMARK ( )

BPO Us COGNI( )

NextGen

IVR
LignApps

LignApps
Telestax, Inc.
LignApps

Us

LignApps 100

VOTEX-1VR

NextGen

Mavenir Systems, Inc.

56

Call
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2021

2022

2023

56
NX-B5000 for Enterprise SBC Zoom Phone
U3 Enabler
U3 Friends
NextGen
KY U3 COGNI KY
Al U3 connect
SaaS us U-cube
IVR U-cube connect SMS

FAX
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6,888 21.7
CPaaS
UCaaS
/17/
LignApps 41 87.8
2022 NextGen
2022 11
2023 11
20
2023 31
139 19
2023 31
138 17 45.9 7.5 7,159
37
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ICT Al
2023
DX
2014
Al
PBX SBC
2025 PBX
PBX
PBX
OEM/Enabler
SMS
PSTN
SBC NX-B5000
DX
/Al CPaaS
IVR FAX
2026
100,000
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MVNO 56/ 56
MVNO 56
Al
IP
Al ChatGPT
DX
PBX
PBX
PBX PSTN
PBX
PBX/CTI
2025
DX
Al
CSM(Customer Service Management) DX
56
Al
CAGR
CAGR7.6
3,800,000 140,000 130,000
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2028

20%

17.6%

2028

24%

18.0%
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a
3,004,088 441,272
8,561
38,721 142,562 33,804
77,138 10,916 119,860
595,419 254,437 460,842 11,099
1,207,916 227,255
17,695
82,939 29,544 29,997
50,198 41,618
1,796,172 214,016
125,510
2,000
462,381
MVNO
DX
PSTN
PSTN
PBX 1P
3,053,432
18.6
MVNO
1,148,046 15.9 31,298
83.4 23,813 86.8 MVNO
454,411 164,657
DX
1,952,616 41.6
21 22
( )
(2022 ) | oz ,
« ) 3,750,288 3,053,432 696,855 18.6
« ) 1,364,998 1,148,046 216,951 15.9
« ) 188,605 31,298 157,306 83.4
« ) 181,071 23,813 157,257 86.8
« ) 164,657 454,411 619,069
« ) 1,378,664 1,952,616 573,952 41.6
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21 X 22 ,
(2022 ) (2023 )
3,136,705 2,631,117 505,588 16.1
613,582 422,315 191,267 31.2
DX
IP-PBX NX-
C1000 for Enterprise
IP SIP
SBC NX-B5000 for Enterprise NX-C1000 for Enterprise
DX PBX PBX
PSTN
IP
SBC NX-B5000
Al BPO
U-cube cogni
Nuance Communications, Inc. Nuance Transcription Engine
LA-6000
Al
Al
2,631,117 16.1 DX
PSTN PBX IP
Red Hat
OpenShift

The Metaverse Standards Forum
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31.2
MVNO
38,721 1,207,699
488,423
265,490 10,916 460,842 142,562
105,987 17,695
437,028 29,997 29,544
40,897 53,155
608,905 392,297
5,008 603,806
155,702 26,953
200,000 249,238
282,939
2,000 7,879
3,259,862 1,549,466 168.3
367,522 403,150 88.0
3,627,384 95.7 1,952,616 141.6
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2022
2023 31
2,631,117 83.9
422,315 68.8
3,053,432 81.4
2021 2022
2022 31 2023 31
369,233 9.8 224,984 7.4
303,272 8.1 402,638 13.2
3,004,088 2,256,264
1,207,699 892,097 11,051 15,486
58,591
747,824 37,224 20,012
581,857 59,731 35,154
1,207,916 898,886
270,966 231,822 229,575
309,030 285,771
1,796,172 1,127,092
1,079,223 409,199
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2017
2019 12 20

2022 12 19

2019 12 20
2022 12 19

DX CPaaS

2019 25

- 2024 24
LignApps

2021 12 24
2024 12 23

2022 12 23

2022 12 23
2025 12 22

CPaaS

2022 NextGen
2022
NextGen

2022 16
2022 11

21/92



36,990

U-cube

API1

Al

Al

22192

Al

EDINETOOOO
DO0O0O0oDOoO0gOooOoo(eese77)
oOoOooodn



EDINETOOOO
O000DO0000OO0no(Es677)

ooooooo
599,103
2023 31

108

7,823 8,908 | 412,212 | 183,907 | 612,852
(15)
15

5,635 1,746 7,381
@
3

1,766 207 1,973
@
11

7,530 408 154 8,093
Q)

3,196 3,196
)

@ ( )
45,522
10,542
5,603
6,540

10 2022 NextGen 2022

11
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7,500,000

7,500,000

2023 31 2023 26
3,041,800 3,041,800 100
3,041,800 3,041,800
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2018
2019 37,600 2,057,200 21,693 545,557 21,693 495,557
2019
2020 19,600 2,076,800 12,335 557,892 12,335 507,892
2020 10
500,000 2,576,800 413,250 971,142 413,250 921,142
2022 12
80,000 2,656,800 30,440 1,001,582 30,440 951,582
2023 11
385,000 3,041,800 125,510 1,127,092 125,510 1,077,092
1,653
413,250
761
30,440
652
125,510
2023 31
100
2 21 20 11 9 2,334 2,397
131 500 17,764 404 78 11,504 30,381 3,700
0.43 1.64 58.47 1.32 0.25 37.86 100.00
166 66
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2023 31
29 20 660,000 21.69
17

NBE 550,000 18.08

14 300,000 9.86

41 85,000 2.79

304 709 83,000 2.72

19 15 80,000 2.63

62,100 2.04

45,000 1.47

42,000 1.38

36,000 1.18

1,943,100 63.88

2023 31
100
3,038,000 30,380
3,700
3,041,800
30,380
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27 100 100 0.00

100 100 0.00

66

166 166

2023

459
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427 29
423
425
430
426 423
459
309

31/92



EDINETOOOO
O000DO0000OO0no(Es677)
oOoOooodn

15
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15 15
15 15
15 15
15 15

32/92



14.3

EDINETOOOO
O000DO0000OO0no(Es677)
oOoOooodn

1966

1989
2001

2002
2005
2011
2015
2020

LignApps

62,100

1973 11 25

1998

2002
2008
2012
2013
2016

2018
2020
2020
2021

12

Syn.
Supership

8,400

1970

25

1992
2005
2014
2017
2020
2022

2022

NTT

4,426
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1965 8 24

1988

1999

2000

2003

2006

2012

2015

2015

2017

2018

2020

2020

2020
2021

2022

2022

2022

10

10

12

NTT

ICT

ICT

NTT America

1,600

1954 12 21

1977

1997

2001

2002
2006
2008
2014
2014
2016

NTT

CMO

42,000

1963 13

1989
1993
1998
1999
2003
2015
2016

10

2,900
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2002 10
2002 10
2005
2009
1975 30
2014
2015
2016
2016
121,426
2023 23
2022 24
2023 31
329
1968
1993 12
1998
2001 NR1
1945 25 2005
2006
2006
2011
2013
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12
12 12
12 12
12 12

2022 29
2022 10 28
2023 27
2023

2023 23
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2022 29

2022 10 28

2023 27

2023

2023 23

340

23,000 23,000
23,000 23,000
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399

2021 19

KPI

10
100
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2016 23 15
200,000 15,000
2016 23 15
50,000
2016 23 15
50,000
2022 24
73,608 67,135 6,473 - - 6
9,600 9,600 - - - 1
6,000 6,000 - - - 2
30%
2022 4,100,000 3,750,288
2022 110,000 164,657
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1976 28

1963 59

127

2022 2023 31
2023 31
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(2022 31 ) (2023 31 )
1,246,421 1,207,699
1,034,660 892,097

6,095 11,051
92,624 15,486
92,396 58,591
68,093 71,337

36

2,540,255 2,256,264
55,748 55,748
28,744 32,992
27,004 22,756
194,745 165,515
177,157 151,047
17,588 14,467
44,592 37,224
30,928 20,012
389,359 409,627
312,358 172,229
732,647 601,870
59,824 59,731
46,254 35,154
23,221 15,410
1,435 1,566
127,865 108,730
905,104 747,824
3,445,360 3,004,088
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(2022 31 ) (2023 31 )
253,271 270,966
268,353 231,822

64,928 14,730
259,120 229,575
29,997
6,502 7,741
400
196,987 143,650
1,079,160 898,886
332,179 285,771
22,815 22,960
1,017 299
356,011 309,030
1,435,171 1,207,916
1,001,582 1,127,092
955,713 1,079,223
53,181 409,199
289 289
2,010,188 1,796,827
655
655
2,010,188 1,796,172
3,445,360 3,004,088
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( 2021 ( 2022
2022 31 ) 2023 31 )
3,750,288 3,053,432
2,385,290 1,905,386
1,364,998 1,148,046
1,176,392 1,116,747
188,605 31,298
13 14
47 40
31 135
92 189
3,042 3,162
906 1,781
1,693 1,614
1,470
1,083
513 32
7,626 7,674
181,071 23,813
21,957
21,957
1,255
460,842
1,255 460,842
201,773 437,028
53,768 5,994
16,652 11,389
37,115 17,383
164,657 454,411
164,657 454,411
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( 2021 ( 2022
2022 31 ) 2023 31 )
164,657 454,411
655
655
164,657 455,066
164,657 455,066
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2021 2022 31
971,142 925,273 111,476 289 1,784,650
30,440 30,440 60,880
164,657 164,657
30,440 30,440 164,657 225,537
1,001,582 955,713 53,181 289 2,010,188
1,784,650
60,880
164,657
225,537
2,010,188
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2022 2023 31

1,001,582 955,713 53,181 289 2,010,188
125,510 125,510 251,020
454,411 454,411
7,969 7,969
2,000 2,000
125,510 123,510 462,381 213,361
1,127,092 1,079,223 409,199 289 1,796,827

2,010,188

251,020

454,411

7,969

2,000

655 655

655 214,016

655 1,796,172
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( 2021 ( 2022
2022 31 ) 2023 31 )
201,773 437,028
382,707 265,490
10,916 10,916
122 94
29,997 29,997
2,664 1,239
400
13 14
3,042 3,162
906 1,781
1,255
21,957
1,470
1,083
460,842
5,547 142,562
12,998 105,987
46,320 17,695
16,763 29,544
42,155 40,897
13,419 1,834
508,285 471,938
13 14
3,151 3,231
1,470
1,083
15,253 53,155
488,423 414,482
3,780 5,008
398,330 603,806
15,000
2,189
30,000
7,375
392,297 608,905
350,000 200,000
336,168 282,939
100,000
59,973 249,238
2,000
41 7,879
717 717
26,953 155,702
69,172 38,721
1,177,248 1,246,421
1,246,421 1,207,699
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LignApps
NextGen 2022
NextGen

2022 11

15
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325,902 358,983
46,254 35,154
30,928 20,012
63,457 50,643
312,358 172,229

460,842
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2022 31 2023 31
150,000 150,000
150,000 150,000
2021 2022
2022 31 2023 31
359,802 347,728
321,103 289,024
10,461
15,841 14,555
122 94
2021 2022
2022 31 2023 31
19,537 36,990
2021 2022
2022 31 2023 31
20,191 602
2021 2022 31
2022 2023 31
460,842
MVNO
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2021 2022
2022 31 2023 31
944
944
289
655
655
2021 2022 31
2,576,800 80,000 2,656,800
2,576,800 80,000 2,656,800
166 166
166 166
80,000
1
2022 13 2022 2022
7,969 3.00
31 27
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2022 2023 31
2,656,800 385,000 3,041,800
2,656,800 385,000 3,041,800
166 166
166 166
385,000
1
2022 13 2022 2022
7,969 3.00
31 27
2021 2022
2022 31 2023 31
1,246,421 1,207,699
1,246,421 1,207,699
2021 2022 31
656
7,385
21,957
30,000
30,000
2022 2023 31
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)
2022 31
59,824 55,865 3,958
59,824 55,865 3,958
600,532 599,409 1,122
600,532 599,409 1,122
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2023 31
59,731 53,153 6,578
59,731 53,153 6,578
517,593 519,728 2,135
517,593 519,728 2,135
) 944 944
0
2022 31
10 10
1,246,421
1,034,660
2023 31
10 10
1,207,699
892,097
2022 31
268,353 180,007 76,092 49,397 26,683
2023 31
231,822 140,965 99,399 45,407
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2022 31
2023 31
944 944
944 944
2022 31
55,865 55,865
55,865 55,865
599,409 599,409
599,409 599,409
2023 31
53,153 53,153
53,153 53,153
519,728 519,728
519,728 519,728
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2021 2022 31
2022 2023 31
2022 31
2023 31
40,458 944
40,458 944

37,084 35,502
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LignApps
2019 22 2019 22
400 150
2019 29 2019 29
2022 30 2021 30
2032 29 2029 29
2023
2019 22 2019 22

400

400

150

150
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