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19 20 21 22 23
2018 2019 2020 2021 2022
) 5,322,445 6,490,223 6,915,347 5,912,604 7,653,784
) 622,910 691,243 722,834 170,362 811,514
) 429,217 487,435 525,830 107,344 550,015
) 424,791 489,447 527,676 107,149 546,148
) 3,592,892 3,997,399 4,018,261 4,004,152 4,497,009
) 5,610,918 6,213,577 6,395,493 6,171,956 7,656,239
725.10 806.78 829.41 826.50 928.23
86.62 98.37 107.13 22.16 113.53
64.0 64.3 62.8 64.9 58.7
12.6 12.8 13.1 2.7 12.9
25.7 36.2 30.9 138.1 17.2
) 1,066,502 921,727 1,152,064 555,913 1,980,698
) 531,828 654,700 875,770 822,223 899,941
) 56,935 84,836 506,680 121,439 53,253
) 3,293,154 3,474,782 3,245,755 2,857,012 3,885,489
180 193 216 230 233
(14) (24) (22) (20) aan
28 2018 16 20
19
29 2020 31
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19 20 21 22 23
2018 2019 2020 2021 2022
«C ) 4,782,463 6,366,621 6,840,783 5,902,394 7,645,126
« ) 668,791 690,322 720,345 188,539 801,216
«C ) 488,023 485,071 526,992 126,936 540,070
«C ) 738,756 738,756 738,756 738,756 738,756
4,955,000 4,955,000 4,955,000 4,955,000 4,955,000
«C ) 3,599,418 3,999,549 4,019,727 4,025,405 4,512,184
«C ) 5,583,046 6,215,769 6,405,776 6,190,870 7,655,259
726.42 807.21 829.71 830.89 931.37
17.00 22.00 25.00 11.00 35.00
) ) ) ) )
98.49 97.90 107.37 26.20 111.48
64.5 64.3 62.8 65.0 58.9
14.4 12.8 13.1 3.2 12.7
22.6 36.4 30.9 116.8 17.5
17.3 22.5 23.3 42.0 31.4
175 189 210 226 226
(13) (24) 22) (20) an
171.9 276.2 259.3 240.6 158.1
(112.6) (113.0) (87.1) (125.0) (120.7)
2,638 4,525 4,775 3,900 3,160
1,150 1,950 2,240 2,785 1,805
2018
20
20
29 2020 31
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1998 intra-mart
1998 intra-mart Verl.0

2000 7,000

2001 2,000

2005 11 Seasar *1 DI
Seasar?2 intra-mart

2006 intra-mart Web Platform Ver6.0

8,650

2006 10 Seasar

2007
5,882

2007 17 22

1,626
2008
2009
NTT

2011 11 3,875
2012
2012 10 intra-mart Accel Platform
2013 200

2013 Accel-Mart
2013 NTT CSl

2014 15
2018
2019 10 SFA/CRM intra-mart DPS for Sales
2021 Accel-Mart Quick
2022

*1 Seasar

Seasar HP

Seasar2 intra-mart

intra-
mart
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Web
intra-mart *2 intra-mart
*3
Web
1AP
intra-mart

*1 0S

*2

*3

intra-mart
(
intra-mart Web
1AP intra-mart
Web
IAP Web
Web
Web
IAP
Web
intra-mart
IAP
OEM
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( )
937,950 47.9
)
47.9
() (47.9)
NTT
NTT
600,000 47.9
) (47.9)
142,520 47.9
) )
)
( )
NTT 10 100.0
csl )
NTT
2,100 60.0
’ )
)
( )
18.5
37
)
18.2
33
)
MBP  SMARTEC 15.0
100
)
B-Prost 18.0
78
)

100 50
)
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NTT 38
NTT
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NTT 18.5
(
NTT
NTT 9,334
(
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NTT
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NTT
NTT
NTT
NTT
NTT 47.9
50%
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Inc.

DX
DX
4
2021
14
DX
Accel-Mart Quick
AWS AWS
DX DX
7,653,784
550,015
intra-mart
4,116,711
intra-mart
3,537,073
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29 2020 31
@ ( )
DX IT
DX
5
2008
(LCAP) Amazon Web Services,
intra-mart User Group IMUG
intra-mart
1,484,283 7,656,239
991,426 3,159,230
492,856 4,497,009
843,493 811,514

intra-mart
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1,028,477
3,885,489
)
1,980,698 1,424,785
)
899,941 77,717
)
53,253 68,185
1,080,757 1,347,067
2021
2022 31
4,183,540 1,080,504
3,482,126 439,843
7,665,666 1,520,348
2021
2022 31
4,116,711
3,537,073
7,653,784
2020 2021
2021 31 2022 31
267,545 4.5 1,201,378 15.7
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2021 4 2022 1
4,116,711 932,871
DX IT
959,664
3,156,852
3,537,073 817,657
DX
Web intra-mart
Web
loT Internet of Thing Al RPA Robotic Process Automation
intra-mart Digital Transformation Platform
a

Q@
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VUCA Volatility Uncertainty Complexity Ambiguity
73,366
@
Al
)
API
3) Al
Al
4
BPaaS
ur 7/ UX
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( an
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11,200,000
11,200,000
2022 31 2022 15
4,955,000 4,955,000
100
4,955,000 4,955,000
2013 4,930,225 4,955,000 - 738,756 - 668,756
2013 200
2022 31
100
5 21 35 38 4 2,243 2,346
3,122 675 27,349 2,036 6 16,331 49,519 3,100
6.304 1.363 55.229 4.111 0.012 32.979 100.000
110,305
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2022 31
2,320,000 47.89
575,100 11.87
12 205,300 4.24
DTS
23 127,000 2.62
BNP PARIBAS SECURITIES SERVICES
LUXEMBOURG/JASDEC/FIN/LUXEMBOURG | 33 RUE DE GASPERICH, L-5826 HOWALD-
FUNDS/UCITS ASSETS HESPERANGE, LUXEMBOURG 109,100 2.25
( ( 11 )
)
11 75,300 1.55
65,000 1.34
60,000 1.24
12 60,000 1.24
NEC 28 60,000 1.24
3,656,800 75.48
2022 31
110,300
4,841,600 48,416
3,100
4,955,000
48,416
2022 31
110,305 110,305 2.23
15
110,305 110,305 2.23
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2022 15 35
169,564
35
2022 2025

454 5 30
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1992
2000
2001
2007 10

2008
2009 NTT

2009 NTT

1966 10 2012 () . 575,100

2013

2015 NTT

2019

2019 MBP SMARTEC
2021 12

2022 B-Prost

1993

2000
1973 ' 4,000
2005
2009
2013
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1995

2011

2018

2019 NTT

2019
1972 )

BPO

2020
2021

1981
2008

2011

2012

1957 10 28
2014 )

2015
2016

2020
2021

1991
1997 12
2004

2007 11
2008 12
2012

1966 22 ()

2014

2015

2016

2016
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BPM

NTT

(

)

1971 10

2004
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2016

2018

2020
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2022

CRM

CRM

(

)

1959

13

1982

1992

2007

2010

2012

2015

2021
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( NTT
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(

)

579,100
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399
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36,432 26,600 9,832
18,296 18,296
)
2006 28
2008 18 50
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(2021 31 ) (2022 31 )
2,857,012 3,885,489
1,033,015 1,173,978

103,876
30,008 2,472
166,192 188,568
4,086,228 5,354,384
170,291 172,744
64,701 75,934
105,590 96,809
152,883 154,900
96,361 107,365
56,522 47,535
162,112 144,345
973,045 1,059,772
322,885 389,381
72 72
1,296,003 1,449,227
204,697 220,841
201,961 202,399
220,923 285,041
29
627,611 708,282
2,085,727 2,301,854
6,171,956 7,656,239

35/75



EDINETOOOO
000000000 OO00D0DO000DO000nDOdno(Eses)
oOoOooodn

(2021 31 ) (2022 31 )
333,691 568,134
62,916 264,469
911 309,881
13,497 155,473
1,004,608
1,038,534
127,223 128,267
54,637 51,066
1,597,487 2,515,827
493,031 565,642
77,284 77,760
570,316 643,402
2,167,803 3,159,230
738,756 738,756
668,756 668,756
2,959,402 3,456,126
398,654 398,654
3,968,259 4,464,983
35,892 32,025
35,892 32,025
4,004,152 4,497,009
6,171,956 7,656,239
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2020 (2021
2021 31 ) 2022 31 )

5,912,604 7,653,784
3,484,178 4,369,804
2,428,426 3,283,979
2,259,985 . 2,440,486
168,441 843,493
35 39
100 498
7,250 9,280
5,976
3,579 1,640
10,964 17,435

1,938
204 0
6,901 8,658
33,877
6,878
9,043 49,414
170,362 811,514
170,362 811,514
81,287 325,616
18,270 64,117
63,017 261,498
107,344 550,015
107,344 550,015
195 3,867
195 3,867
107,149 546,148
107,149 546,148
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2020 2021 31

738,756 668,756 2,973,175 398,515

121,118

107,344
139
- - 13,773 139
738,756 668,756 2,959,402 398,654
3,982,172 36,088 36,088 4,018,261
121,118 121,118
107,344 107,344
139 139
195 195 195
13,913 195 195 14,108
3,968,259 35,892 35,892 4,004,152
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738,756 668,756 2,959,402 398,654
53,291
550,015
496,723
738,756 668,756 3,456,126 398,654
3,968,259 35,892 35,892 4,004,152
53,291 53,291
550,015 550,015
3,867 3,867 3,867
496,723 3,867 3,867 492,856
4,464,983 32,025 32,025 4,497,009
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2020 ( 2021
2021 31 ) 2022 31 )

170,362 811,514
654,437 698,912
39,126 72,610
135 537
6,901 8,658
33,877
293 5,498
204 0
18,413 140,962
103,876
9,970 27,535
44,128 240,353
21,051 202,889
56,003 144,375
4,99 1,004,608
1,038,534
18,338 15,369
787,210 2,008,409
135 537
1,200 1,320
232,632 29,569
555,913 1,980,698
3,742 7,181
818,441 832,535
2 60,000
100 592
60 368
822,223 899,941

139
121,299 53,253
121,439 53,253
993 973
388,743 1,028,477
3,245,755 2,857,012
2,857,012 3,885,489
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NTT ( )

¢ 4

MBP  SMARTEC

B-Prost
(¢ B-Prost
G
NTT ( ) 12 31

¢!
(¢

15

10
G
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G
29 2020 31
30 2020 31
(6
@
€))
1,059,772
82,497
973,045
869,398 257,180
@
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84

11,709 9,304

2,404

89-

89-3

30 2019
19
10 2019 44-
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100

131,052
62,916 13,497 54,637
53,290 21,051
56,003 18,338
2021 31 2022 31
26,435 57
3,573 2,415
2020 2021
2021 31 2022 31
726,707 676,986
59,206 60,143
488,180 488,677
2020 2021
2021 31 2022 31
125,091 73,366
2020 2021
2021 31 2022 31
195 3,867
195 3,867
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2020 2021 31
4,955,000 4,955,000
4,955,000 4,955,000
110,263 42 110,305
110,263 42 110,305
a
2020 1
121 25 2020 31 2020 12
@
2021 15 53 11 2021 31 2021 16
2021 2022 31
4,955,000 4,955,000
4,955,000 4,955,000
110,305 110,305
110,305 110,305
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a
2021 15
53 11 2021 31 2021 16
Q
2022 15 169 35 2022 31 2022 16
2020 2021
2021 31 2022 31
2,857,012 3,885,489
2,857,012 3,885,489
1
2
3
4
1
2
2022 31
2021 31 2022 31
204,697 220,841
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2021 31

2,857,012

1,033,015

3,890,027

2022 31

3,885,489

1,173,978

5,059,467

33,877 33,877

50
30 50

2020 2021 31 2021
2022 31
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a
2020 2021
2021 31 2022 31
467,448 510,455
39,178 44,287
2,794 3,052
19,125 51,761
4,663 4,226
20,681 4,644
4,141 56,499
510,455 562,950
Q@
2020 2021
2021 31 2022 31
281,453 340,275
5,837 7,221
19,615 7,221
21,075 20,187
4,663 4,226
12,816 3,096
4,141 12,390
340,275 371,723
G
2020 2021
2021 31 2022 31
267,909 322,851
64,107 76,703
9,165 25,140
322,851 374,415
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2021 31 2022 31
510,455 562,950
340,275 371,723
170,180 191,227
322,851 374,415
493,031 565,642
493,031 565,642
493,031 565,642

2020 2021
2021 31 2022 31
39,178 44,287
2,794 3,052
5,837 7,221
38,740

64,107 76,703
61,502 116,821

2021 31 2022 31
2.6 2.1
37.1 38.0
19.2 14.6
20.8 21.6
4.6 4.8
12.5 13.1
3.1 5.9
100.0 100.0

2021 31 2022 31
0.6 0.9
2.5 2.5
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2021 31 2022 31
34,320 37,855
10,431 26,028
32,171 33,451
30,620 40,993
150,966 173,199
585 446
23,664 23,810
38,083 33,065
8,591 28,019
329,434 396,871
93,093 97,895
236,341 298,975
15,417 13,934
15,417 13,934
220,923 285,041
2021 31 2022 31
30.6 30.6
0.4 0.2
3.9 0.8
4.2 0.5
2.4 0.2
0.4 0.4
37.0 32.2
0.402
2020 2021
2021 31 2022 31
76,812 77,284
471 475
77,284 77,760
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2021 2022 31
1,020,209 1,020,209
3,096,501 3,537,073 6,633,575
4,116,711 3,537,073 7,653,784
4,116,711 3,537,073 7,653,784
Web intra mart
intra mart Web
)
)
( )
)
( ) 903,718
( ) 1,173,978
( ) 156,341
( ) 103,876
( ) 1,004,608
( ) 1,038,534
891,715
)
953,202
36,573
24,923
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5,133
1,038,534
Web intra mart
intra mart Web

11,709
2,404
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2020 2021 31
3,833,101 2,079,503 5,912,604
17,387 - 17,387
3,850,489 2,079,503 5,929,992
940,695 20,586 920,108
2,713,956 1,001,728 3,715,684
555,569 42,078 597,648
2021 2022 31

4,116,711 3,537,073 7,653,784
8,633 8,633
4,125,345 3,537,073 7,662,418
932,871 817,657 1,750,528
3,058,495 1,156,958 4,215,453
575,322 42,842 618,165

5,929,992 7,662,418

17,387 8,633

5,912,604 7,653,784

920,108 1,750,528

6,255 333

757,923 907,368

168,441 843,493
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2,456,271 3,440,786
6,171,956 7,656,239
597,648 618,165 56,788 80,747 654,437 698,912
2020 2021 31
3,833,101 2,079,503 5,912,604
(¢!
90
@
90
279,356 226,613 505,969
2021 2022 31
4,116,711 3,537,073 7,653,784
@
90
¢
90

54/75

oOoOooodn



EDINETOOOO
000000000 OO00D0DO000DO000nDOdno(Eses)

oOoOooodn
40,133 1,161,245 1,201,378
2020 2021 31
2021 2022 31
2020 2021 31
2021 2022 31
2020 2021 31
2021 2022 31
2020 2021 31
505,969 110,069
142,520 47.9
63,853
2021 2022 31
142,520 484,198 113,834
47.9
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2020 2021 31
NTT 402,602 5,449
450 1.1
92,583
48,760 79,782
2021 2022 31
NTT 392,844 26,811
450 1.1
87,404
100 358,635 180,943
48,760 79,782

NTT
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2020 2021
2021 31 2022 31
826.50 928.23
22.16 113.53
2020 2021
2021 31 2022 31
107,344 550,015
107,344 550,015
4,844 4,844
15 23
1,659,365 3,452,843 5,454,665 7,653,784
155,946 443,694 665,382 811,514
109,924 308,017 450,937 550,015
22.69 63.58 93.08 113.53
22.69 40.89 29.50 20.45
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2,687,200 3,708,184
1,033,688 1,177,329
94,676
27,417 2,472
1,044 2,425
149,407 167,404
174,000 140,000
11,142 17,983
30,450
4,053,450 5,310,476
170,291 172,744
64,701 75,934
105,590 96,809
141,544 142,313
90,322 99,219
51,221 43,093
156,812 139,903
971,950 1,059,275
322,885 389,381
72 72
1,294,908 1,448,729
114,000 80,122
101,200 161,200
50,000 60,000
200,131 200,723
29
220,338 281,927
0 0
= 27,823
685,699 756,149
2,137,420 2,344,783
6,190,870 7,655,259
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326,501 568,149
75,463 261,250
49,266 35,938
841 307,000
1,001,222
1,034,857
111,552 122,663
30,302 169,813
1,595,149 2,499,672
493,031 565,642
77,284 77,760
570,316 643,402
2,165,465 3,143,075
738,756 738,756
668,756 668,756
668,756 668,756
3,016,547 3,503,326
3,016,547 3,503,326
398,654 398,654
4,025,405 4,512,184
4,025,405 4,512,184
6,190,870 7,655,259
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( )
2020 ( 2021
2021 31 ) 2022 31 )

3,850,489 4,125,345
2,051,905 3,519,781
5,902,394 7,645,126
3,504,706 4,422,148
2,397,687 3,222,978
2,228,880 2,403,738
168,807 819,239
316 309
1,300 1,818
7,250 9,280
713
3,210 1,105
9,410 2,627
21,487 15,854
0 0
33,877

1,755
1,755 33,877
188,539 801,216
188,539 801,216
81,217 322,734
19,614 61,588
61,603 261,146
126,936 540,070
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2020 2021 31
( )
738,756 668,756 668,756 | 3,010,730 [ 3,010,730 398,515 4,019,727 | 4,019,727
121,118 121,118 121,118 121,118
126,936 126,936 126,936 126,936
139 139 139
- - - 5,817 5,817 139 5,678 5,678
738,756 668,756 668,756 | 3,016,547 | 3,016,547 398,654 4,025,405 | 4,025,405
2021 2022 31
( )
738,756 668,756 668,756 | 3,016,547 | 3,016,547 398,654 4,025,405 | 4,025,405
53,291 53,291 53,291 53,291
540,070 540,070 540,070 540,070
486,778 486,778 486,778 486,778
738,756 668,756 668,756 | 3,503,326 | 3,503,326 398,654 4,512,184 | 4,512,184
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2021 31 2022 31
23,844 57
3,573 2,415
2021 31 2022 31
114,712 122,513
54,015 55,632
2020 2021
2021 31 2022 31
568,414 516,430
61.4 59.9
38.6 40.1
2020 2021
2021 31 2022 31
831,840 794,154
58,725 90,894
477,819 483,516
61,343 82,478
2021 31
101,200
2022 31

161,200
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2021 31 2022 31
2,985 17,841
34,157 37,559
31,645 33,451
30,620 40,993
38,438 38,438
9,323 8,519
150,966 173,199
23,664 23,810
16,000 33,809
337,802 407,622
102,046 111,761
235,755 295,861
15,417 13,934
15,417 13,934
220,338 281,927
2021 31 2022 31
30.6% 30.6
0.3 0.2
3.5 0.8
1.2
1.7 0.2
32.7 32.6
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170,291 2,452 172,744 75,934 11,233 96,809
141,544 4,437 3,668 142,313 99,219 12,566 43,093
311,836 6,890 3,668 315,057 175,154 23,799 139,903
6,885,333 759,687 7,645,020 6,585,745 672,362 1,059,275
322,885 826,183 759,687 389,381 389,381
72 72 72
7,208,291 1,585,870 759,687 8,034,474 6,585,745 672,362 1,448,729
454,852
826,183
759,687
30,450 27,823 30,450 27,823
111,552 122,663 111,552 122,663
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