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4,955,422 5,521,731 6,101,614 6,781,108 8,442,596
307,064 347,001 368,252 319,107 562,011
180,535 206,262 287,783 195,576 249,220
197,122 223,047 285,608 218,060 238,375
3,462,043 3,682,092 3,901,788 4,027,680 4,189,446
4,130,793 4,475,720 4,773,571 5,040,438 5,886,226
278.23 295.95 315.29 324.59 340.90
15.52 17.73 24.74 16.81 21.42
78.4 76.9 76.8 74.9 67.4
5.7 6.2 8.1 5.3 6.4
20.62 32.99 20.09 29.56 49.39
339,891 581,905 435,105 692,802 616,703
431,120 268,567 521,018 642,238 427,900
55,435 56,779 123,602 159,691 174,893
2,072,484 2,329,043 2,119,528 2,010,401 2,024,310
338 343 364 388 450
(61) (68) 79 (84 (130)
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« ) 4,023,124 | 4,616,796 5,059,313 5,251,347 6,079,307
« ) 218,102 310,181 351,933 203,284 558,437
« ) 142,594 153,482 313,106 139,863 417,960
« ) 2,182,379 2,182,379 2,182,379 2,182,379 2,182,379
() 14,028,700 | 14,028,700 | 14,028,700 | 14,028,700 | 14,028,700
« ) 3,103,097 3,256,467 | 3,506,732 3,559,178 | 3,917,708
« ) 3,673,153 3,965,268 | 4,237,204 | 4,299,115 5,000,123
() 266.74 279.93 301.44 305.95 336.77
5.40 7.50 5.10 6.50
) ) ) ) ) )
() 12.26 13.19 26.91 12.02 35.93

)
() 84.5 82.1 82.8 82.8 78.4
() 4.7 4.8 9.3 4.0 11.2
() 26.1 44.3 18.5 41.3 29.5
() 40.9 27.9 42.4 18.1
218 244 257 268 275
) (43) (1) (58) (59) (60)
69.7 128.6 111.1 112.2 235.8
(116.7) (123.2) (139.3) (110.8) (72.2)
() 615 841 707 780 1,384
() 231 274 432 315 453
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2000
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2001 2001 29 100
300,000 21,000
1,026,650
2001 2001 23
2001 50
1,012 1,027,662
2001 50
1,518 1,029,181
2001
8,500 45,000
41,625 162,775 1,191,956
2002 6,500 305,500
286,000 929,500 2,121,456
2002 11 2002 11
2002 11
2003 10 18 25 18
2004
100
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33.4
59 81 174
9.5
a
4,255,617 118.3 1,473,475 101.8
3,616,568 141.4 506,690 151.9
7,872,185 127.9 1,980,166 111.1
781,847 92.4 234,601 177.6
8,654,032 123.6 2,214,767 115.7
2019 30
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235
43,296 9,981 64,494 616,806 118,684 853,263 )
40
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3 24 19 19 8 5,169 5,242
2,266 1,074 77,930 5,599 22 53,369 140,260 2,700
1.61 0.77 55.56 3.99 0.02 38.05 100.00
2,395,452 23,954 52
2020 31
3-25-18 6,256,200 53.79
2-3-2 1,522,800 13.09
25
219,999 1.89
6-10-1
1-8-12 200,000 1.71
133
4 2 186,857 1.60
2-7-
1
70,000 0.60
62,000 0.53
03
04 01
61,000 0.52
039393
1-6-1

2-5-6 57,800 0.49
56,000 0.48
8,692,656 74.72
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1998 11

1998 11
2006
2014
2014
2016
1956 26 2017 ) 12,300

2019
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1986
1999
2000
1963 18 2006 () 29,151
2008
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1988
2000
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2005 10
2012 13,199
1965 10 ()
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1997
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1974 )
2019
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1989
1993
2000

2000 11
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(2019 31 ) (2020 31 )

2,010,401 2,024,310
1,177,827 1,876,049
36,601 61,911
27,759 76,943
140,118 165,718
1,350 895
3,391,357 4,204,037
221,562 252,666
121,058 161,030
100,503 91,636
546,928 577,619
409,102 472,148
137,825 105,470
235,991 357,120
85,279 123,634
150,711 233,486
389,040 430,592
68,335 233,059
756,757 759,687
8,023 6,908
833,117 999,655
241,585 3,627
122,016 155,414
49,260 76,554
20,996 22,572
6,936 6,228
426,922 251,940
1,649,080 1,682,188
5,040,438 5,886,226
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35,192 29,508
1,080 11,076
414,092 647,199
64,156 100,996
61,754 136,006
57,434 132,516
37,110 81,612
184,719 242,018
855,540 1,380,933
1,834 12,436
104,218 161,864
16,054 15,715
34,572 75,500
538 50,329
157,217 315,846
1,012,758 1,696,780
2,182,379 2,182,379
626,241 626,241
1,426,560 1,616,451
459,221 459,221
3,775,960 3,965,851
57 43
57 43
251,662 223,638
4,027,680 4,189,446
5,040,438 5,886,226
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6,781,108 8,442,596
4,374,966 5,526,418
2,406,141 2,916,177
2,092,946 2,369,088
313,195 547,089
61 19
5,961 10,108
7,652 7,309
13,675 17,438
1,602 2,495
6,031
129 20
7,763 2,516
319,107 562,011
2,781
2,781
1,597 501
135 70,383
47,071
1,733 117,956
317,374 446,836
81,854 206,403
17,291 1,956
99,145 208,359
218,228 238,476
22,651 10,744
195,576 249,220
2018 2019
2019 31 ) 2020 31 )
218,228 238,476
168 100
168 100
218,060 238,375
195,408 249,119
22,651 10,744
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2,182,379 626,241 1,318,233 459,221 3,667,632
87,249 87,249
195,576 195,576
108,327 108,327
2,182,379 626,241 1,426,560 459,221 3,775,960
225 225 233,930 3,901,788
4,920 92,169
195,576
168 168 22,651 22,483
168 168 17,731 125,891
57 57 251,662 4,027,680
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2,182,379 626,241 1,426,560 459,221 3,775,960
59,329 59,329
249,220 249,220
189,891 189,891
2,182,379 626,241 1,616,451 459,221 3,965,851
57 57 251,662 4,027,680
17,280 76,609
249,220
100 100 10,744 10,845
100 100 28,024 161,766
43 43 223,638 4,189,446
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317,374 446,836
354,703 380,747
27,062 52,393
18,502 14,075
783 1,439
692 338
92 55
1,597 501
2,781
135 70,383
47,071
1,602 2,495
5,961 10,108
49,787 363,290
13,543 46,022
43,025 2,144
9,061 108,576
24,455 231,000
65,383 87,654
727 951
743,791 797,449
1,660 1,430
1,589 2,493
63,614 179,683

12,554
692,802 616,703
31,181 30,664
372,484 242,472
6,653 21,425

1,127
133,337

231,850

100

1,296
642,238 427,900
2,934 16,630
64,934 81,779
86,902 59,204
4,920 17,280
159,691 174,893
109,127 13,908
2,119,528 2,010,401
2,010,401 2,024,310
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237,812
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629,535 716,422
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203,384 262,176
2018 2019
2019 31 2020 31
60,835 50,194
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2 4
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2019 2020 31
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2018 2019
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8,728 5,179
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242 145
242 145
74 44
168 100
168 100
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14,028,700 14,028,700
14,028,700 14,028,700
2,395,452 2,395,452
2,395,452 2,395,452
2018 20
87,249 7.50 2018 31 2018 21
)
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59,329 5.10 2019 31 2019 28
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14,028,700 14,028,700
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2019 27
59,329 5.10 2019 31 2019 28
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2020 24
75,616 6.50 2020 31 2020 25
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2019 31
1 2,010,401 2,010,401
2 1,177,229 1,177,229
@3
922 922
3,188,553 3,188,553
1 414,092 414,092
414,002 414,092
2020 31
1 2,024,310 2,024,310
2 1,875,153 1,875,153
G
777 777
3,900,240 3,900,240
1 647,199 647,199
647,199 647,199
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15,361 16,054
1,944 1,721
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2019 31 2020 31
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16,054 15,175
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€
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2,279 2,177
11,821 27,187
8,584 14,393
2,123 2,254
5,496 24,906
49,407 50,914
2,189 2,189
10,567 14,457
20,364 48,848
112,832 187,329
23,635 50,914
32,398 53,162
56,033 104,076
56,798 83,253
7,512 10,015
110 3,214
7,622 6,800
49,175 76,452
- 49,260 76,554
85 102
48,042
24,641 17,159
2019 31
5 2,682 1,803 44,920 49,407
23,635 23,635
2,682 1,803 21,285 25,771
2020 31
50,914 50,914
1)
50,914 50,914
50,914 50,914
1)
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1.99 1.94
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31.24 46.63
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CLM Closed Loop Marketing
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Web
)
e
MR
2018 18
CLM
2019
(©))
2019 30
)
®)
6)
39
61
100
©)
2019 2020 31
200,850
314,150
515,000
47,071
33,808
@
217,116
@
(©)
551,797
78,498
630,295
251,302
81,109
332,412

61/88

CRM



EDINETOOOO

O0000o00OooOoO(ees211)
oOoOooodn
566,482
16,673
2018 2019
2019 31 2020 31
33,744 34,572
1,916 11,095
29,363
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3,524,917 | 2,515,104 | 6,040,021 741,086 | 6,781,108 6,781,108
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