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( ) 147,618 210,364 231,211 295,477 200,996
( ) 35,861 539,437 13,668 604,943 195,206
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SaaS CRM 2022 CRM
8,967 2026
8.5% 2022
CRM URL https://mic-r.co.jp/mr/02490/
47 55 Microsoft 2017 STATE

OF GLOBAL CUSTOMER SERVICEREPORT WHICH OF THE FOLLOWING CUSTOMER SERVICECHANNELS HAVE YOU USED?

BPO
BPO
2023 5
2023 BPO
1 1,405 ( 2023)
DX
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2022 11 OpenAl ChatGPT Al
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MRR
MRR

10/101



EDINETOOOO

0000000 0O(E36795)
oooooono
ARR( )

2022 2023
ARR( ) 671,979 712,187 715,943 772,556 812,100 890,399 926,826 953,335
( ) 257,401 277,806 287,704 319,848 345,633 379,285 390,996 402,669
( ) 238,373 242,773 240,040 262,760 276,840 307,288 323,825 325,050
( O§M 176,204 191,606 188,197 189,947 189,627 203,825 212,004 225,616
( ARR: Annual Recurring Revenue

MRR( ) 12
C )
2021 2022 2023
( ) 543,969 702,133 883,701
) 44 45 55
( 12
(G MRR( )
2022 2023
249 264 266 272 280 291 305 308
MRR 166 164 165 178 185 196 195 197
(G
( OEM
( MRR: Monthly Recurring Revenue
( OEM MRR
12 ( )
2022 2023
() 0.75 0.97 1.00 1.15 1.19 1.16 1.03 0.81
( OEM MRR~+ MRR 12
2020
Security Suite 2021 10

Secure Path Secure Path
Web LINE

Secure Path
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%029 18 43450 61 037 226,830 316,830 226,830 641,698
47,679
43,450
218,000
64,071
iozg 31 61 037 226,830 90,000 641,698
47,679
43,450
216,237
64,071
2021
() 61,037 434,237 90,000 641,698
47,679
43,450
2021
() 4,776,607 | 5,210,844 90,000 641,698
§°2§ 360,000 | 5,570,844 211,968 301,968 211,968 853,666
EOZ; 10 165,200 | 5,736,044 97,269 399,237 97,269 950,936
%Ozi 21 22,200 | 5,758,244 12,043 411,281 12,043 962,979
iozi 13 1,400 | 5,759,644 585 411,867 585 963,565
2021
2022 31 167,640 | 5,927,284 16,706 428,573 16,706 980,272
(@)
§02§1011 11 18,050 | 5,945,334 5,387 433,961 5,387 985,660
iozilllz 19 9,140 | 5,954,474 2,513 436,475 2,513 988,173
2022
2023 31 19,200 | 5,973,674 2,352 438,827 2,352 990,525
( )12
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) 0 0.52 4.95 23.27 1.13 27.54 |  42.59 100 —

162,036 1,620 36
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)
)
)

1,196,124 20.58
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453,456 7.80
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1,632,479 1,265,337
302,142 176,994
31,294 4,186
118 88
42,492 46,874
22,785 56,478
9,130
2,031,312 1,540,829
15,274 18,325
8,749 5,493
6,525 12,831
29,562 35,894
17,968 23,501
11,594 12,392
18,119 25,224
544,940 589,545
526 447
545,466 589,993
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