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() 283.50 316.32 344.24 392.16 442.98
() 35.52 42.91 52.17 64.90 72.86
() — — — — —
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() 13.3 14.3 15.7 17.7 17.4
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4,675 11.8% 5,289 11.9% +13.2%
39,698 100.0% 44,417 100.0% +11.9%

1 Bl Business Intelligence
2 DWH Data Ware House

3 ERP Enterprise Resources Planning

4 CRM Customer Relationship Management
5 SaaS Software as a Service
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