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2,530,977 2,509,189 2,567,022 2,869,285 2,958,897
131,367 118,914 38,912 141,895 93,184
89,507 64,049 25,255 95,469 62,576
74,826 50,872 34,523 79,463 61,499
668,653 721,511 750,376 820,489 876,730
2,048,360 2,079,137 2,119,492 2,277,071 2,647,085
271.24 287.15 296.20 323.34 343.00
36.71 26.06 10.25 38.63 25.25
35.80 25.42 10.05 38.01 24.81
32.4 34.0 34.5 35.1 32.2
14.2 9.3 3.5 12.5 7.6
30.10 53.68 100.88 40.12 48.91
240,178 421,749 151,098 226,732 38,133
94,213 46,132 183,994 85,220 84,704
81,838 104,648 24,121 145,740 315,848
698,256 957,357 894,481 882,537 1,074,590
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80,840 84,349 5,064 112,936 103,442
61,908 38,410 6,581 73,885 78,903
301,108 303,237 303,988 304,739 306,993
2,450,000 2,463,600 2,468,400 2,473,200 2,487,600
495,376 536,498 524,257 588,792 662,436
1,853,572 1,881,153 1,880,685 2,046,565 2,429,726
202.21 212.05 204.58 229.65 256.85
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25.39 15.63 2.67 29.90 31.84
24.76 15.25 29.42 31.28
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43.52 89.52 51.84 38.79
19.69 31.99 16.72 15.70
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( (21) 24) (21) (23) (32)
95.3 120.9 90.0 134.8 108.2
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3,915 3,645 1,794 2,200 2,927
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EMERGENCY ASSISTANCE JAPAN (U.S.A), INC.
2005 11
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EMERGENCY ASSISTANCE (THAILAND) COMPANY LIMITED
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JIPDEC( )
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. 150,000
Emergency Assistance US 100.0
Japan (U.S.A.), Inc.
. 165,000
Emergency Assistance
. 100.0
Japan  Singapore Pte.
Ltd.
250,000
100.0
us
. 7,000,000 100.0
Emergency Assistance
- (5.7
Thailand Co., Ltd.
. 10,000,000
Emergency Assistance 51.0
Bangladesh Co., Ltd.
EAJ Assistance Services 620,000
100.0

Canada, Inc.
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2,958 3.1%
2,286 6.9%
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EAJ
2004
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192 1,074
38 226
90
81 43 56 46
68 71
84 85
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25 37 49
315 145
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)
2019 %
2019 12 31
2,394,160 +1.0
564,737 +13.0
2,958,897 +3.1
( 2018 ( 2019
2018 12 31 ) 2019 12 31 )
% %
1,359,419 47.4 1,383,130 46.7
American Express
) 306,280 10.7 362,953 12.3
International Inc.
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197
28,049 37,187 67,130 132,368
( ) (29)
8
B . 6,290 6,301 238 12,831
(United Kingdom) @A)
76,849 1,628.29
2019 12 31
( ()
Emergency
Assistance EJUS 7
Japan ( 2,026 7,880 9,906 @
(U.S.A),
Inc.
Emergency
Assistance EJS 3
Japan ( 1,602 4,283 5,885 2
Singapore @
Pte. Ltd.
EJC
44
( 10,346 20,707 7,685 38,740
)
)
Emergenc
_g Y EJT
Assistance 28
A ( 13,356 13,356
Thailand Co., )
Ltd.
Emergency EJB
Assistance 2
Bangladesh ()
Co., Ltd.
EAJ EJCA
Assistance 10
_ 11,953 9,315 5,402 453 27,124
Services )
Canada, Inc.
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1,213,400 297,483 40,000 83,483
2015
2015 31 11,200 1,224,600 3,500 300,983 3,500 86,983
2015
1,224,600 2,449,200 300,983 86,983
2015
2015 12 31 800 2,450,000 125 301,108 125 87,108
2016
2016 12 31 13,600 2,463,600 2,128 303,237 2,128 89,237
2017
2017 12 31 4,800 2,468,400 751 303,988 751 89,988
2018
2018 12 31 4,800 2,473,200 751 304,739 751 90,739
2019
2019 12 31 14,400 2,487,600 2,253 306,993 2,253 92,993
2015 25 40,000
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100
5 24 10 12 4 1,432 1,487
7,807 2,390 207 4,473 198 9,794 24,869 700
31.39 9.61 0.83 17.99 0.80 39.38 100.00
260 60
2019 12 31
662,000 26.61
1ST FLOOR, KINGS COURT,BAY STREET PO
BOX N-3944, NASSAU, BAHAMAS 294,400 11.84
25 CABOT SQUARE, CANARY WHARF, LONDON
E14 4QA, U.K. 118,200 4.75
74,100 2.98
61,400 2.47
( )
56,700 2.28
43,600 1.75
30,700 1.23
25,900 1.04
25,000 1.01
1,392,000 55.96
260
662,000
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6 1 14.3

1981 11
1988 UBS

1990 JpP

1994 11

1998 10 BNP

2011
2014
2015 10
2017

1954 RIS

2017
2018
2018 10
EJUS EJS
EJC
EJT
EJCA

2019

2019
2020

1973
1981

1993 World Access, Inc. Allianz
Global Assistance

2000 Vanter Ventures Inc. ( Vanter
Cruise Health Services, Inc. CEO

2003
RMS (Sol 1946 2003 10
Edelstein)
2005 EJUS

2015 EJUS

2016

2018 EJCA

2020 RMS
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2010
2013
2014
1945 21 2016 16,000
2017
2018

2018 10 EJC

2019 IR

2020

2003
2006

CRM 2012
2013
2018 CRM
1969 2019 CRM 4,300

CRM
2019

2020

2000 World Access, Inc.
2005 MGR
2008

2009 CRM
1963 9,600
( ) 2012
2013

2019

1969
2000
2001

( ) 1945 12 2004 8,000

2008

2010
2016 (
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1995 (

) 1953 21 2007 11 8,000
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45,900

329

1943 12 1965 3,200
1992 10

2000
2004
2008 10
2010 10

1969 19 1993 10 200

1998

2008

2008 12 SHO-BI

2015 12 SHO-BI
EJUS Emergency Assistance Japan (U.S.A.), Inc.
EJS Emergency Assistance Japan Singapore Pte. Ltd.
EJC
EJT Emergency Assistance Thailand Co., Ltd.
EJCA EAJ Assistance Services Canada, Inc.
2020 26
2020 26

8,000 1,600 8,000

)
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954,239 1,112,704
236,094 192,788

30,337 77,200
644,782 713,205
93,346 222,239
929 2,315
1,957,870 2,315,822
113,371 113,329
43,492 53,059
69,878 60,270
234,358 286,934
175,605 187,901
58,753 99,033
109 453
128,741 159,756
97,897 80,457
97,897 80,457
17,600 33,550
193 -
74,768 57,498
92,561 91,048
319,200 331,262
2,277,071 2,647,085
6,057 9,260
580,000 860,000
13,298 23,592
97,645 97,032
52,340 6,736
281,166 337,735
245,492 230,264
141,024 127,162
1,417,024 1,691,783
26,122 59,530
7,182 10,206
6,253 8,834
39,557 78,571
1,456,582 1,770,355
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2,869,285 2,958,897
2,139,319 2,286,065
729,965 672,831
581,545 579,319
148,420 93,512
1,537 2,008

3,000
2,096 4,562
6,634 6,571
3,337 3,686
9,767 3,044
55 167
13,159 6,898
141,895 93,184
2,803 2,437
2,803 2,437
139,091 90,747
49,964 25,003
6,342 3,167
43,621 28,170
95,469 62,576
95,469 62,576
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303,988 205,805 185,729 113 695,409
751 751 1,502
12,341 12,341
95,469 95,469
85 85
751 11,590 95,469 85 84,544
304,739 194,215 281,198 199 779,954
35,675 35,675 19,290 750,376
1,502
12,341
95,469
85
16,006 16,006 1,575 14,430
16,006 16,006 1,575 70,113
19,669 19,669 20,866 820,489
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304,739 194,215 281,198 199 779,954
2,253 2,253 4,507
12,364 12,364
62,576 62,576
97 97
2,253 2,253 50,211 97 54,621
306,993 196,469 331,410 296 834,575
19,669 19,669 20,866 820,489
4,507
12,364
62,576
97
1,076 1,076 2,695 1,619
1,076 1,076 2,695 56,240
18,592 18,592 23,561 876,730
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139,091 90,747
83,001 81,149
1,575 2,695
257 1,386
2,705 360
2,533 2,264
66,968 43,692
1,757 46,862
125,771 68,562
65 71,674
6,642 15,520
458 3,203
4,165 366
12,077 11,216
25,001 56,574
133,385 15,230
7,499 282
1,537 2,008
3,337 3,686
5,975 20,398
220,497 32,915
1,431 1,987
3,243 3,682

18,679
10,632 69,353
226,732 38,133
20,603 86
13,640 49,020
72,776 71,671
8,197 25,459
4,856 2,206
5,372 1,149
37,650
2,200 2,200
85,220 84,704
80,000 280,000
60,000
54,988 16,298
1,502 4,507
85 97
12,168 12,263
145,740 315,848
7,716 957
11,944 192,052
894,481 882,537
882,537 1,074,590
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Emergency Assistance Japan (U.S.A.), Inc.
Emergency Assistance Japan Singapore Pte. Ltd.

Emergency Assistance Thailand Co., Ltd.
Emergency Assistance Bangladesh Co., Ltd.
EAJ Assistance Services Canada, Inc.
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2016
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1ASB FASB
2014 1ASB IFRS 15
FASB Topic606 IFRS 15 2018
Topic606 2017 12 15
IFRS 15
IFRS 15
)
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7,182
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2018 12 31 2019 12 31
1,500,000 1,600,000
580,000 860,000
920,000 740,000
2018 2019
2018 12 31 2019 12 31
76,147 71,063
181,387 191,231
17 1,560
2018 2019
2018 12 31 2019 12 31
1,192 1,701
1,384 736
227
2,803 2,437
2018 2019
2018 12 31 2019 12 31
15,134 1,062
15,134 1,062
871 14
16,006 1,076
16,006 1,076
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148 63 211
148 63 211
4,800
63
20,866
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1
2018 23
12,341 5 2017 12 31 2018 29
1
2019 26
12,364 5 2018 12 31 2019 27
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211 49 260
211 49 260
14,400
49
23,561
23,561
1
2019 26
12,364 5 2018 12 31 2019 27
1
2020 25
12,436 5 2019 12 31 2020 27
2018 2019
2018 12 31 2019 12 31

954,239 1,112,704

71,701 38,114

882,537 1,074,590
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