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18 19 20 21 22
2016 2017 2018 2019 2020
2,857,353 3,964,256 4,482,585 4,897,563 5,263,372
240,117 630,224 827,231 926,590 954,951
164,352 424,016 564,444 614,854 639,302
161,080 424,016 564,444 614,854 639,302
1,756,554 2,158,954 2,675,989 2,890,190 3,373,369
2,980,411 4,157,709 4,648,181 5,014,921 5,474,428
100.83 123.16 152.34 166.76 194.83
9.62 24.83 33.02 36.15 37.74
32.80 36.00 37.68
57.8 50.6 56.2 56.3 60.3
9.9 22.2 23.9 22.6 20.9
46.25 39.48 42.68 23.73 15.95
465,792 1,296,965 809,196 1,051,571 855,902
354,681 142,178 363,863 176,418 334,073
27,616 42,893 75,257 427,429 164,873
696,083 1,807,976 2,178,052 2,625,776 2,982,731
192 209 257 280 316
(22) (31) (34) 32) (40)
2017
18
18 19
20 19 48
22 21 36
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2,879,353 3,979,696 4,492,935 4,911,423 5,277,232
234,677 625,408 823,375 921,143 950,618
137,263 419,896 561,067 610,730 636,096
283,944 283,944 314,241 347,245 350,775
8,540,200 8,540,200 | 17,154,200 | 17,234,600 | 17,243,200
1,741,129 2,139,409 2,653,067 2,863,144 3,343,118
2,968,005 4,138,015 4,628,363 4,990,547 5,447,670
99.93 122.01 151.01 165.17 193.05
5.0 13.5 9.0 10.0 11.0
) ) ) ) )
8.04 24.58 32.82 35.91 37.55
32.60 35.76 37.49
57.5 50.4 56.0 56.0 60.0
8.3 22.2 24.0 22.7 21.0
55.37 39.86 42.93 23.89 16.03
31.1 27.5 27.4 27.8 29.3
191 205 251 273 309
22) (31) (34) (32) (40)
80.0 176.8 255.1 158.4 114.6
() (89.2) (102.3) (118.5) (112.5) (101.8)
1,829 1,869 1,515 1,510 1,116
01,008
850 790 752 848 495
0 944
2017
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20 19 46
22 21 36
2017 16 2017 12

2017

3/87



EDINETOOOO
00000000000 DO00D00O00O0O(ES648)
oOoOooodn

1995

1999

1999
1999

2000
2000
2000
2002
2002

2002
2003
2003
2003

2004

2004
2004
2006
2006
2006
2007
2008
2008
2008
2008
2009
2009
2009
2010

2010

2010

2011

2011

2011

2013

2015

2016

2017
2017

11

12
10

10

10
10

11

11

12

100
100
100
100
H-ARM-ONY ( )
(2015 12 )

Employee Assistance Program

100

4/87



EDINETOOOO

o o {0172
oOoOooodn

B ADGNNNATT : ANVAFIVS. hOEU T, i@, YU1-532&\wr—ITRKR
m ABHRA-E 0 AMNAEE E QEMELERAIEITRE. AHEN - EREIHET 0I5 A'RR

U4 CEESTE

27135557 b

RIBBR E5 3 18 A B R & AR

" R CH9S (sl
BarRY—EAZRMH

o

5/87



EDINETOOOO
o o {0172
oOoOooodn

@

1995

6/87



EDINETOOOO
o o {0172

OoOoOoOoOodno
®3)
/
12
e, e 1
: B
I A I
( : R |
[ TSt : " [ KAVFARHT A N 1 M|
i ¥ / 1) 1
g | LRI PY-E 0B ! e EERE. BRECSKE.BPEEE | = 1
= i It g 1
23] I I
] }r ﬁ I
L} 1 = I
ar 1 e wHan-7 Fr 1
i o 1
= | 3 ]
A I 4 I
Y [ SR I ] ! ; :
I ]
U | cToomm/sn I 7 '
B | € i 3 | ¥
A ' 5 | FrERoMS i
] by =T =
- I ]
| UZAIFAF SRR } ! 5 | s
1 - I
 BRENEROBR/ET : :
i i
] I
] I
EE |
« )
10,000 100

7/87



EDINETOOOO
00000000000 DO00D00O00O0O(ES648)
oOoOooodn

2020 31
185 (26)

68 Q)

9 0

54 ©)
316 (40)

@

36

31

309

(40)

37.9

5.2

5,980

184 (26)
68 Q)

9 @
48 ©)
309 (40)

€

36

8/87




EDINETOOOO

O0O0000000000000000000(E05648)
Oooooooa

The Advantage Way (52D 7 K/3v 7 v )

b REFOBRIIICEohh T, BHFRMBoRELBFTBOoRHREZBHELET,
HORBEICENT, BT —F—1 v 7L B LEBRIC. BCEREERT,
BAREENBEEERS, BHE. ERBL9PBEVET.

1 25347 F FEHeTFyY  FREIZOASCE-T, SHEIECESL, HOMMERERELET,
ZAZYTTFA7 TFAYT Y WEBRMEHALFSITHL. BBRELLOLET.

3 oFVFs Tl Fy Y WoRtETHY, BEREETHURIT AL, MR - Y-EREESLEERCECT
EEEHEAELET.

4 FxTFTHRATFEHRFud AEEERENL, CFTLELRSEPEROTICTBLES.

§ F—L PEHAwFy #HMELCHABOECHL, SEESHOSENS, BH - BHALTHECRVALEY.

9/87



EDINETOOOO
o o {0172
oOoOooodn

2018 2018 2020 2020

2020

RS LERE. FRBEOTAELLET
“RERRAEE - AMBERE - MILSTIRTSY N A— A" EFEIL

ADANFANAT A RS ERNVESTIRSEE
v v
(RS AR ZIREE [[ThvA-2 Lt
AT
: =iy w-WR- NSO
e WS OM T
RO AR R 1 o E RS
e I
AT et =L g AL 0-5')‘
TET AV o P <
it (EEAEILIE) :
DAY R Ll :
Lol el AR
O e el et - ERHRER
-EQ/INSIGHT
ENH3E BRI 20U THSERERI0

10/87



EDINETOOOO
o o {0172
oOoOooodn

GLTD GLTD

11/87



EDINETOOOO
00000000000 DO00D00O00O0O(ES648)

oOoOooodn
18 19 20 21 22
2016 2017 2018 2019 2020
2,857 3,964 4,482 4,897 5,263
240 630 827 926 954
8.4 15.9 18.5 18.9 18.1

12/87




EDINETOOOO
o o {0172
oOoOooodn

@

2017 JIS Q 15001
1SO/1EC27001

13/87



EDINETOOOO
o o {0172
oOoOooodn

14/87



EDINETOOOO
o o {0172
oOoOooodn

&)

®

COVID-19
COVID-19

15/87



@

2018

5,263
954 3.1

WEB

6.5

Group Long Term Disability

26.8

989

16/87

7.5

3,938

6.3

EDINETOOOO
o o {0172
oOoOooodn

2020 (2018 2020 )
952 2.6
639 4.0
8.6 1,059
278



EDINETOOOO
00000000000 DO00D00O00O0O(ES648)

oOoOooodn
335 1.6 268
4.7
@
356
2,982
855 18.6
954
334 89.4
219
164 61.4 169
2019
2020 31
3,938,931 8.6
989,105 6.3
335,335 1.6
5,263,372 7.5
2018 2019
2019 31 2020 31
539,004 11.0 529,625 10.1

17/87



EDINETOOOO
o o {0172

oOoOooodn
(¢
459 5,474
383 4,282
75 1,191
23 2,101 24
2,031
69
483 3,373
65.5
7.5 5,263
8.6
6.3
1.6
2.6 952
3.1 954
3.1 954
4.0 639
954 219
357 855
219 334
169 164
356 2,982

@

18/87



EDINETOOOO
00000000000 DO00D00O00O0O(ES648)
oOoOooodn

@

2002

@

€

12

2020 4 1

19/87



EDINETOOOO
00000000000 DO00D00O00O0O(ES648)

OooooOodd
284,699
132,653
108,596
Qa
2020 31
(
90,512 44,846 | 473,217 | 608,576 | 255(31)
18,251 576 18,828 19(7)
Q
Q@
G

20/87



EDINETOOOO

00000000000 DO00D00O00O0O(ES648)

oOoOooodn

36,500,000
36,500,000
2020 31 2020 24
17,243,200 17,243,200
100
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8,540,200 17,080,400 283,944 245,447
2017
2018 31 73,800 17,154,200 30,296 314,241 30,292 275,739
2018
2019 31 80,400 17,234,600 33,004 347,245 33,004 308,744
2019
2020 31 8,600 17,243,200 3,530 350,775 3,530 312,274
2017 8,540,200
2020 31
100
19 26 11 50 11 2,676 2,793
18,314 2,655 316 32,612 11,144 107,355| 172,396 3,600
10.62 1.54 0.18 18.92 6.46 62.27 100
300,530 3,005 30
100
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4,509,800 26.62
2,685,700 15.85
SIX SIS AG FOR RICHARD LEE 109 REPULSE BAY ROAD ,9A HARSTON,HONG
FOLSOM KONG,HONG KONG
1,346,300 7.95
(
1,040,000 6.14
THE CHASE MANHATTAN BANK,
WOOLGATE HOUSE,COLEMAN STREET LONDON
N.A. LONDON SPECIAL ACCOUNT
EC2P 2HD, ENGLAND
NO.1 996,400 5.88
15
A
11 502,200 2.96
293,900 1.73
262,700 1.55
18 24
200,000 1.18
11
11
196,800 1.16
12,033,800 71.03
300,530
2020 31
300,500
16,939,100 169,391 100
3,600
17,243,200
169,391
10,000
100
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(2019 31 ) (2020 31 )
2,625,776 2,982,731
704,789 726,189
447,463 433,428
120,940 140,458
3,898,969 4,282,807
286,692 287,304
103,529 123,487
183,163 163,816
204,258 213,222
143,191 165,134
61,066 48,088
244,230 211,905
198,714 143,908
356,456 259,225
55,972 215,539
1,672
2,330 2,120
615,146 620,794
2,806 52,806
152,294 203,356
89,682 92,033
11,790 10,724
256,574 358,920
1,115,951 1,191,620
5,014,921 5,474,428
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170,000 170,000
217,072 174,787
686,806 696,054
447,463 433,428
178,123 185,557
356,180 371,766
2,055,647 2,031,594
69,083 69,463
69,083 69,463
2,124,731 2,101,058
347,245 350,775
298,835 302,365
2,493,802 2,963,764
315,896 315,896
2,823,986 3,301,009
66,203 72,360
2,890,190 3,373,369
5,014,921 5,474,428
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2019 31 ) 2020 31 )
4,897,563 5,263,372
1,007,885 1,163,748
3,889,677 4,099,623
2,961,234 3,146,646
928,442 952,977
75 1,781
153 114
755
124 276
353 2,927
953 952
1,251 0
2,205 953
926,590 954,951
926,590 954,951
324,827 317,999
13,091 2,350
311,736 315,648
614,854 639,302
614,854 639,302
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314,241 265,831 2,033,332 163 2,613,241
33,004 33,004 66,008
154,383 154,383
614,854 614,854
315,733 315,733
33,004 33,004 460,470 315,733 210,745
347,245 298,835 2,493,802 315,896 2,823,986
62,748 2,675,989
66,008
154,383
614,854
315,733
3,455 3,455
3,455 214,200
66,203 2,890,190
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347,245 298,835 2,493,802 315,896 2,823,986
3,530 3,530 7,060
169,340 169,340
639,302 639,302
3,530 3,530 469,961 477,022
350,775 302,365 2,963,764 315,896 3,301,009
66,203 2,890,190
7,060
169,340
639,302
6,156 6,156
6,156 483,179
72,360 3,373,369
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926,590 954,951
244,880 219,915
54,805 54,805
76 1,784
953 952
755
25,565 8,521
14,947 7,433
33,951 21,400
25,863 9,247
7,030 18,261
67,113 1,403
1,251 0
1,320,913 1,212,224
76 1,784
950 956
268,467 357,150
1,051,571 855,902
50,000
70,630 14,586
112,419 219,060
1,010 51,944
7,641 762
755
176,418 334,073
43,898 4,695

316,985
154,342 169,569
427,429 164,873
447,724 356,954
2,178,052 2,625,776
2,625,776 2,982,731
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IFRS 15
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109,850 100,100
965,039 1,058,297
146,082 152,290
13,036 13,631
434,677 428,724
54,805 54,805
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17,154,200 80,400 17,234,600
17,154,200 80,400 17,234,600
500 300,030 300,530
500 300,030 300,530
80,400
300,030 300,000
30
23,595
( )
42,608
66,203
2018 22
154,383 9.0 2018 31 2018 25
2019 25
169,340 10.0 2019 31 2019 26
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17,234,600 8,600 17,243,200
17,234,600 8,600 17,243,200
300,530 300,530
300,530 300,530
8,600
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51,130
72,360

2019 25

169,340 10.0 2019 31 2019 26
2020 24
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[€)) 2,625,776 2,625,776
(@) 704,789 704,789
® 447,463 447,463
O] 152,294 152,294
3,930,324 3,930,324
() 170,000 170,000
[O) 217,072 217,072
® 447,463 447,463
834,535 834,535
2020 31
) 2,982,731 2,982,731
® 726,189 726,189
(©)] 433,428 433,428
[O)) 203,356 203,356
4,345,706 4,345,706
[€)) 170,000 170,000
® 174,787 174,787
(©)] 433,428 433,428
778,216 778,216
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2,806 52,806
2019 31
0 10
2,625,776
704,789
447,463
3,778,029
2020 31
10 10
( ( ( (
2,982,731
726,189
433,428
4,142,349
2019 31
170,000
170,000
2020 31
170,000
170,000
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8,600
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546 1,429
914
275 762
2017
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2019 31 2020 31
54,600 56,877
13,746 11,482
21,153 21,269
472 234
11,462 11,764
101,435 101,628
512
11,240 9,595
11,752 9,595
89,682 92,033
2019 31 2020 31
30.6 30.6
0.2 0.3
0.8 0.3
1.8 1.8
0.1 0.1
33.6 33.1
15 0.0 1.4
2018 2019
2019 31 2020 31
62,649 69,083
6,063
371 380
69,083 69,463
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2018 2019 31
3,625,870 930,809 340,884 4,897,563
3,625,870 930,809 340,884 4,897,563
994,573 380,842 281,770 1,657,186
974,376 935,728 57,625 1,967,729
186,833 6,508 193,341
54,805 54,805
89,646 29,100 118,746
2019 2020 31
3,938,931 989,105 335,335 5,263,372
3,938,931 989,105 335,335 5,263,372
1,059,357 278,640 268,576 1,606,574
865,682 1,037,742 56,624 1,960,048
169,305 5,302 174,607
54,805 54,805
132,653 108,596 241,250
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4,897,563 5,263,372

4,897,563 5,263,372

1,657,186 1,606,574

728,744 653,596

928,442 952,977

1,967,729 1,960,048

3,047,191 3,514,379

5,014,921 5,474,428

193,341 174,607 51,538 45,308 244,880 219,915
54,805 54,805 54,805 54,805
118,746 241,250 81,446 43,449 200,193 284,699
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166.76 194.83
36.15 37.74
36.00 37.68
2018 2019
2019 31 2020 31
614,854 639,302
614,854 639,302
17,007,302 16,937,980
70,078 28,330
70,078 28,330
671 671
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1,214,991 2,448,882 3,832,265 5,263,372
193,342 343,634 632,225 954,951
126,658 225,307 420,180 639,302
7.48 13.30 24.81 37.74
7.48 5.82 11.51 12.93
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2,584,195 2,938,624
704,789 726,189
447,463 433,428
26,502 34,368
14,070 10,132
58,815 74,576
21,567 18,735
4,456 7,206
3,861,862 4,243,263
183,163 163,816
61,066 48,088
244,230 211,905
198,714 143,908
815 605
356,456 259,225
55,972 215,539
1,672
1,514 1,514
615,146 620,794
2,806 52,806
13,586 13,586
152,294 203,356
11,780 10,714
88,830 91,233
10 10
269,308 371,707
1,128,685 1,204,406
4,990,547 5,447,670
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170,000 170,000
175,163 197,136
87,538 80,965
216,007 174,448
68,945 81,818
686,806 696,054
29,463 17,023
447,463 433,428
176,135 183,532
794 680
2,058,318 2,035,087
69,083 69,463
69,083 69,463
2,127,402 2,104,551
347,245 350,775
308,744 312,274
308,744 312,274
2,456,848 2,923,604
2,456,848 2,923,604
315,896 315,896
2,796,941 3,270,758
66,203 72,360
2,863,144 3,343,118
4,990,547 5,447,670
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4,911,423 5,277,232
1,007,885 1,163,748
3,903,537 4,113,483
2,980,541 3,164,838
922,995 948,644
75 1,781
153 114
755
124 275
352 2,926
953 952
1,251 0
2,205 953
921,143 950,618
921,143 950,618
323,358 316,925
12,945 2,403
310,412 314,521
610,730 636,096
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405,434 40.2 454,884 39.1
602,451 59.8 708,864 60.9
1,007,885 100.0 1,163,748 100.0
2018 2019
2019 31 2020 31
290,950 317,264
19,781 27,874
51,677 57,836
30,270 31,278
2018 2019
2019 31 2020 31
127,932 118,612
378,339 491,125
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314,241 275,739 275,739 2,000,501 2,000,501 163 2,590,319
33,004 33,004 33,004 66,008
154,383 154,383 154,383
610,730 610,730 610,730
315,733 315,733
33,004 33,004 33,004 456,347 456,347 315,733 206,622
347,245 308,744 308,744 2,456,848 2,456,848 315,896 2,796,941
62,748 2,653,067
66,008
154,383
610,730
315,733
3,455 3,455
3,455 210,077
66,203 2,863,144
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3,530 3,530 3,530 466,756 466,756 473,816
350,775 312,274 312,274 2,923,604 2,923,604 315,896 3,270,758
66,203 2,863,144
7,060
169,340
636,096
6,156 6,156
6,156 479,973
72,360 3,343,118
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2019 31 2020 31
4,473 4,562
7,662 7,804
2018 2019
2019 31 2020 31
13,860 13,860
42,240 42,240
23 22
77 78
2018 2019
2019 31 2020 31
109,850 100,100
948,972 1,041,946
228,476 248,069
169,531 177,970
145,864 152,253
116,947 101,303
54,805 54,805
434,677 428,724
69,807 67,027
13,586
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53,932 56,197
13,665 11,469
21,153 21,269

472 234
11,358 11,658
100,582 100,829
512
11,240 9,595
11,752 9,595
88,830 91,233
2019 31 2020 31
30.6 30.6
0.2 0.3
0.8 0.3
1.8 1.8
0.2 0.1
33.7 33.1
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286,692 611 19,957 287,304 123,487
204,258 12,893 3,928 25,805 213,222 165,134
490,951 13,504 3,928 45,763 500,527 288,621
880,893 54,805 880,893 736,984
3,469 209 3,469 2,863
1,292,438 75,205 166 172,269 1,367,477 1,108,252
55,972 195,989 36,422 215,539
61,694 1,672 61,694 61,694
1,514 1,514
2,295,982 271,195 36,588 228,958 2,530,589 1,909,794
7,528
66,146
116,227
49,873
28,340
36,422
176,135 183,532 176,135 183,532
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