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1,288,967 1,383,257 1,487,261 1,387,201 482,778
165,013 163,180 165,360 88,471 406,854
164,174 135,406 150,807 43,600 301,983
210,021 155,809 158,449 1,712 257,150
1,003,393 1,004,127 1,200,135 1,036,530 963,076
1,728,777 1,853,997 2,030,328 1,880,116 1,953,482
2,749.71 3,019.52 3,340.15 2,971.97 2,126.48
456.56 383.23 432.10 127.08 805.93
56.2 57.2 57.4 53.3 47.6
18.1 13.3 13.6 4.2 31.3
7.7 11.2 9.0 12.8
253,153 281,542 296,717 60,030 244,625
168,077 166,600 186,392 221,573 46,744
53,531 55,883 37,037 30,135 369,462
124,261 182,870 522,064 329,149 408,335
32,047 33,038 34,003 35,653 36,060
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1,056,068 1,149,739 1,248,681 1,167,718 400,255
123,920 126,883 134,978 64,366 349,280
143,235 116,428 139,439 40,989 286,101
181,352 181,352 181,352 181,352 273,200
353,715 353,715 349,028 337,143 437,143
928,254 993,011 1,082,302 943,102 882,077
1,682,027 1,796,537 1,976,162 1,844,838 1,887,820
2,625.30 2,827.28 3,102.11 2,798.46 2,018.45
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23.6 33.4 27.5 38.4
11,494 12,127 12,750 13,541 13,787
(49) (56) (49) (66) (53)
87.8 108.8 102.2 57.2 68.9
(112.8) (128.0) (126.5) (112.9) (174.1)
4,176 4,504 4,414 3,960 2,759
2,929 3,225 3,739 1,851 1,556
72 29 2020 31
2020 31 71
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20 100.0 100.0
10 50.0 | 4.0| 54.0
10 100.0 | 100.0
JUPITER
46.4| 4.6| 51.0
GLOBAL LIMITED
1,960
JALPAK INTERNATIONAL
100.0 | 100.0
HAWAIT, INC. 1,000
JALPAK INTERNATIONAL
100.0 | 100.0
(EUROPE) B.V. 1,600
JALPAK INTERNATIONAL
100.0 | 100.0
(FRANCE) S.A.S. 160
EURO-CREATIVE
100.0 | 100.0
TOURS (U.K.) LTD.
100
JALPAK INTERNATIONAL
100.0 | 100.0
ASIA PTE. LTD.
146
JAL SATELLITE
100.0 | 100.0
TRAVEL CO., LTD.
750
PT. TAURINA
49.0| 49.0
TRAVEL DJAYA
500,000
JLC INSURANCE
100.0 100.0
COMPANY LIMITED 2,000
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TRANS QUALITY, INC. 49.0 49.
200
AVIATION TRAINING
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100 50
100 20
100 10
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A 2,415
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JAL SMART AIRPORT
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1,000
2021 2022
JAL
JAL Web
SDGs 2050 €02 €02
A350 2021
P&w 777-200
2022 1
13
D&l
2021 J-Win
2,623 3,000
2020 11 1,829
45.0 D/E 0.5
2021 3,000
2021

JAL
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4,812
32.4

3,983 888
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4,318 65.8
4,033
747
279 94.3 1,740
67.2 1,288 40.6 LCC
ZIPAIR Tokyo ZIPAIR 51
2019 2020
2020 31 2021 31

486,217 38.5 27,917 6.5 5.7
59,744 4.7 96,553 22.4 161.6
7,562 0.6 7,344 1.7 97.1
842 0.1 333 0.1 39.6
554,366 43.9 132,149 30.6 23.8
529,707 42.0 174,006 40.3 32.8
20,724 1.6 21,735 5.0 104.9
3,627 0.3 3,192 0.7 88.0
320 0.0 219 0.1 68.5
554,380 43.9 199,154 46.1 35.9
1,108,746 87.9 331,304 76.7 29.9
ZIPAIR 153,136 12.1 100,517 23.3 65.6
1,261,883 100.0 431,821 100.0 34.2
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8,958,631 357,519 4.0
45,551,312 2,196,423 4.8
53,910,292 11,918,047 22.1

84.5 18.4 66.1
2,407,691 1,948,205 80.9
188,957 155,413 82.2
36,411,557 12,212,131 33.5
27,496,784 9,282,122 33.8
36,199,539 19,452,985 53.7

76.0 47.7 28.2
328,182 237,874 72.5
25,291 20,675 81.7
45,370,188 12,569,650 27.7
73,048,097 11,478,546 15.7
90,109,832 31,371,033 34.8

81.1 36.6 44.5
2,735,873 2,186,079 79.9
214,248 176,088 82.2

IATA 1CAO
IFRS 15
LCcC ZIPAIR
2,289 7,228
336,255( ) 2.1
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260.6 114.1 43.8
1,701 555 32.7
2019 2020
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372.0 358.0 96.2
196 186 95.1
29 2020 31
30 2020 31
791 4,083
4,040
2,195 808
910
2,337
3,886 388
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65.3
1,466
158
365
8,850 32.4
EBIT 3,983 888
2,866 480
77.9 96.0
95.2 18.4
2020
Go To
2020 12 Go To 2021
2021
46.3 66.5 66.2%
47.7
15,299
2021
47.0
LCC
LCC LCC ZIPAIR 2020
10
LCC
12 LCC ZIPAIR
336, 255( ) 2,289( ) 7,228( )
( )
2022
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2020
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166
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0 1
2021 2025 JAL
NPS

Net Promoter Score
2020

SKYTRAX Covid-19 Safety Rating

S5star APEX Health Safety Powered by SimpliFlying Audit Diamond
(2021 ) 2017 2020
JAL 2020
2025 2020
(2021 ) (2017 )
NPS 4.0 23.0
NPS 4.0 30.0
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EBIT 2023 10%
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2023 260
EPS 1
2025 290
EBIT EBIT /
ROIC  EBIT /
SAF
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o2 909 (2019 )
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1 2019 10
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2020 31 2021 31

506,062 564,913
997,807 913,776
95,777 89,620
280,468 385,172
1,374,053 1,388,569
1,880,116 1,953,482
474,520 441,036
369,065 549,370
843,585 990,406
1,068,345 950,057
66,965 20,909
35,150 33,927
1,036,530 963,076
1,880,116 1,953,482
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1,387,201 482,778
1,092,409 725,572
294,791 242,794
208,259 152,149
86,532 394,943
10,105 13,870
8,166 25,781
88,471 406,854
3,220 965
9,278 17,275
82,413 423,165
34,888 119,999
47,525 303,165
43,600 301,983
3,924 1,182
45,812 46,015
1,712 257,150
2,076 255,927
3,789 1,223
2019 2020 31
1,102,794 21,287 33,238 1,114,745
34,449 45,677 1,912 78,214
1,068,345 66,965 35,150 1,036,530
2020 2021 31
1,068,345 66,965 35,150 1,036,530
118,287 46,056 1,223 73,454
950,057 20,909 33,927 963,076
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1,236 1,094
192,914 79,186
522,064 329,149
329,149 408,335
2020 4 1 2021 3 31
@
(V)
29 2020 31
30 2020 31
19,932
40,686 116,059 93,432
1,873 24,029
16,260 26,190
14,099
83,626
©
10,829
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2021 31
8,711

37/187

37

IFRS

IFRS

IFRS

IFRS

EDINETOOOO
O00000000(E04272)
oooooog



EDINETOOOO
O0000000(E04272)
oooooog

787

2005

2007

2010

A350

2013
10

MRJ90

2015

2016
10

2020

38/187



EDINETOOOO
O0000000(E04272)
oooooog

88,308

A350-900 ATR42-600

A350-900
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2020
A350-900 2020
2020

2020
2020
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2020
767-300 2020 12
2020 12
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A350 4(4) | 369 121,332
777 37 | 236 500 49,923
787 46(3) | 186 291 394,680
767 31| 199 261 29,916
737 30(18) | 144 165 73,421

ERJ170/190 32|76 95 55,716

49,566

180(25) 774,556

IFRS 16

A350 4 4 | 2032 29

787 3 4 2031 28

737 18 13 2024 10 27

2021 31

737-800 13 | 165 39,236
22

ATR42-600/72-600 8(1) |48 70 7,400
1,500

57

DHC-8-400CC 5 |50 0
205

ATR42-600 2 |48 3,427
SAAB340B 3 |36 414
766

31(1) 53,031

IFRS 16

)

ATR42-600 1 2033 19
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( )
15,678 7,618 737 6,420 30,455 10,822
(13,509)
[305,497]
332 1,984
10,303 8,776
)
[102,592]
2,722 62
)
[200,569]
2,319 737 0
(13,509)
[2,336]
11,683 3,460 2,073 17,217 98
)
[128,424]
854 125 9 299 1,288 2,867
(52)
[1,455]
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716 1,129 ) 269 | 2,114 394
[11,360]
1,739 1,901 ) 203 | 3,843 567
[26,347]
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1,064,784 122,748
2022 49
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2021 77 19 767

43/187



EDINETOOOO
O0000000(E04272)
oooooog

700,000,000
12,500,000
12,500,000
12,500,000
12,500,000
750,000,000
5000
1250
1250
1250
1250
2021 31 2021 18
437,143,500 437,143,500
100
437,143,500 437,143,500
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aor 2 8,988 353,715 181,352 174,493
e = 4,687 349,028 181,352 174,493
209 1 5,818 343,210 181,352 174,493
20000 13 6,067 337,143 181,352 174,493
2020 1125 90,869 428,013 83,461 264,813 83,461 257,955
2020 1z 23 9,130 437,143 8,386 273,200 8,386 266,341

2017 22 8,988

8,983

2018 27 23 4,687

4,687

2019 10 23 11 5,818

5,818

2019 10 31 2000 13 6,067

6,067

2020 11 2020 11 25

90,869

2020 11 2000 12 23

9,130
2001 31
100
1 92 54 3,909 781 4,102 357,687 366,626
15 1,071,653 86,807 353,342 | 1,239,796 17,896 | 1,599,158 | 4,368,667 276,800
0.00 24.53 1.99 8.09 28.38 0.41 36.61 100
136,217 1,362 17
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2021 31

11 35,755,800 8.18

-12 16,796,100 3.84

9,178,003 2.10

MUFG

7,638,400 1.74

-12 7,073,400 1.61

-12 6,608,200 1.51

-12 6,271,100 1.43

-12 5,639,000 1.29

- 5,000,000 1.14

-12 4,485,800 1.02

104,445,803 23.90

2020 12 22
2020 12 15
2021 31
14,826,900 3.46
6,987,300 1.63
21,814,200 5.10
2021 2021
26 2021 31

1,023,167 0.23
NOMURA INTERNATIONAL PLC) 470,074 0.11
18,396,200 4.21
19,889,441 4.55
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31
3,795,200 1.13
. 744,911 0.22
BlackRock Asset Management lIreland Limited
BlackRock Fund Advisors 3,741,300 1.11
S 2,384,807 0.71
BlackRock Institutional Trust Company,N.A)
734,562 0.22
BlackRock Investment Management(UK)Limited
11,400,780 3.38
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136,200
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436,699,900 4,366,999
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276,800
437,143,500
4,366,999
17
2021 31
11 136,217 136,217 0.03
30,000 30,000 0.01
53 600 600 0.00
166,817 166,817 0.04
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60 150,300

2021 6 1
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