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KPI
KPI

ENT Enterprise
1,000 20

SMB  Small and Medium Business
20

MRR Monthly Recurring Revenue

NRR Net Revenue Retention

ENT

SMB ENT

SMB  ENT ENT

SMB  ENT

Customer Churn Rate
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2020 27 31 31 33 2020 21 29 30 34
2021 35 41 44 46 2021 41 42 44 51
2022 48 54 55 57 2022 56 60 65 68
SMB ENT
2020 520 602 645 706 2020 60 66 73 76
2021 760 879 943 1,000 2021 84 86 90 96
2022 1,048 1,152 1,222 1,275 2022 100 103 105 108
12
SMB ENT
2020 56 53 52 52 2020 369 451 431 484
2021 53 52 52 52 2021 506 522 506 556
2022 53 52 51 50 2022 583 605 641 662
SMB ENT
2020 12 2021 12 2022 12

42.1 47.7 47.6
SMB 42.2 44.8 46.2
ENT 42.1 50.6 48.9
SMB 1 2 3 4 5 6 7 8 9 10 11 12
2020 0.0 0.0 0.0 0.0 0.2 0.0 0.0 0.0 0.0 0.4 1.0 1.7
2021 0.1 0.1 0.9 0.4 0.4 0.5 0.3 0.3 0.8 0.6 0.5 0.3
2022 0.3 0.5 1.0 0.7 0.4 0.3 0.6 0.1 0.5 0.5 0.2% | 0.0%
ENT 1 2 3 4 5 6 7 8 9 10 11 12
2020 0.0 0.0 0.0 0.0 1.5 0.0 0.0 0.0 0.0 0.0 0.0 2.6
2021 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
2022 0.0 0.0 0.0 0.0 0.0 1.0 0.0 0.0 0.0 0.0 0.0 0.0
NRR

2020 12 2021 12 2022 12
ENT 119 101 129

2019-2021 12 12 12 MRR

12

12 MRR
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Avenir 850 513 1,363 50
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3,151
2018 10 31

94,725 295,725 94,725 286,825
421 533

421

3,201
2019 11

25 295,750 25 286,850
50 533

421

3,201

2019 11 29 533

140 70,000 365,750 70,000 356,850

421

140

3,201

2020 31 533

25 12,500 378,250 12,500 369,350

421

165

3,201

2020 31 533

e5 27,500 405,750 27,500 396,850

421

220

3,201

2020 21 533

20 10,000 415,750 10,000 406,850

421

240

3,311

2021 20 533

2,250 418,000 2,250 409,100
110

421

240
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2021 12 533
418,000 409,100
4,505
421
240
2021 12 10
418,000 409,100
9,005,495 9,010,000
2021 12 28
2021 12 29 41,700 459,700 41,700 450,780
556,000 9,566,000
10
2022 25
14,490 474,190 14,490 465,270
11 50,000 9,616,000
2022
750 474,940 750 466,020
12 10,000 9,626,000
2022 27
54,279 529,219 54,279 520,299
13 187,300 9,813,300
2022
2022 12 31 1,650 530,869 1,650 521,949
22,000 9,835,300
14
421
450,000
225,000

INTAGE Open Innovation

140
1,000,000
500,000
Aflac Ventures LLC 1Thook

25
1,000,000
500,000

55

1,000,000
500,000
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1,000,000
500,000
2021 12 2021 12 533
421 240
178 2021 12
2021 12
2021 11 22 2021 12 10 2,000
9,005,495 9,010,000
10
11
630
579.60
289.80
28,980
12
13
579.60
289.80
14
2022 12 31
100
5 24 28 29 4 2,045 2,135
6,104 5,733 11,086 14,170 34 61,200 98,327 2,600
6.21 5.83 11.27 14.41 0.03 62.24 100
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3,306 33.61
_ 716 7.29
Design Place a F
13
481 4.90
12
20
Orchestra Investment 420 4.27
BNY GCM CLIENT ACCOUNT JPRD AC ISG | PETERBOROUGH COUNRT 133 FLEET STREET
(FE-AC) LONDON EC4A 2BB UNITED KINGDOM 344 3.50
UFJ
25 CABOT SQUARE, CANARY WHARF, LONDON
MSIP CLIENT SECURITIES E14 40A, U.K.
316 3.22
MUFG
PLUMTREE COURT, 25 SHOE LANE, LONDON
GOLDMAN SACHS INTERNATIONAL
EC4A 4AU, U.K.
( 274 2.79
) ( 10
)
13 186 1.89
184 1.87
46 10 150 1.53
6,380 64.87
STONE

30,000
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2002

2004 UFJ UFJ

2007
1979 3,306,000

26 2008

2011 Miew

2014 Miew system service Avenir

2001
2002 11
2013
2014
2015
1976
2016

2018

2019

2019 IT

2020 T
2022

2015

2016

2019 Intermediate Capital Group (ICG) plc
2022

2022 12

1992
20

2023

1989
2003 11
2010

1961 2012
23
2012
2018

2018
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1999
2004
2006
2009
2013
2013
2013
i§72 2015 11 60,000
2017 12
2018

2020

2020 11

2020 11 Apresia Systems
2020 12

1984
1998
NTT

1998 12

1960 2018 12

2019

2019 Avenir
2022

2022 12

60,000

1980 10

2003
2014
2018 CENXUS GROUP
1952 12 2018

2020

2020

2021

2021 NISSIN FOODS COMPANY LIMITED HK LISTED COMPANY
Independent Non-executive Director
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2002 56
2003 10
2003 10 AZX
2010
2011 11
2012 12
2015 Darma Tech Labs
Monozukuri Ventures Holdings
2016
1979 2017
26 2017 S&w

2017 S&W
Managing Partner

2017 10

2017 10 Documentary Technologies

2018 ACALL
2020 AtoJ
2021

3,426,000

2023 30

2021 12 10

98.0%
60,000
STONE
30,000
2023 30 12

98.0%
60,000
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2023 30
120,000 20,000
2019 29
15,000
27,600 27,600 2
5,352 5,352 1
4,800 4,800 4
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38 59

193 2022 2022 12 31
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2021 12 31 2022 12 31
423,499 659,511
147,240 239,455
201 63
136 3,083
11,619 22,920
402 68,605
3 1,723
2,666 5,099
580,435 990,263
2,085 7,847
1,083 1,268
1,002 6,578
10,706 17,652
7,907 10,665
2,798 6,987
3,801 13,565
186,913
42,820 47,021
690 12,888
43,510 246,822
31 31
370 3,566
2,608 7,858
32,862 34,005
35,873 45,462
83,185 305,851
663,620 1,296,114
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2021 12 31 2022 12 31
68,648 133,523
30,376 48,120
12,817 1,705
94,273 111,194
10,121 134,458
35,072 46,573
13,658
20,005
2,536 8,096
3,373
1,919
1,200
270,876 506,795
143,619 133,950
1,705
145,324 133,950
416,201 640,745
459,700 530,869
450,780 521,949
663,060 397,939
41
247,419 654,838
531
247,419 655,369
663,620 1,296,114
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2021 2022
2021 12 31 2022 12 31

1,453,508 2,288,188
683,786 858,584
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